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1 Introduction

> The purpose of this guide is to provide equipment-specific information to assist users in managing their AVCS
ENC holdings.

> This guide should be used in conjunction with the AVCS User Guide, as well as the ECDIS Operators Manual or
other documentation as supplied by the equipment manufacturer.

>The actual instructions and screenshots in this guide are based on the version of the PC Maritime ECDIS
installed in the UKHO as detailed on the front cover. There may be minor differences between certain models
(i.e. screen layouts may vary).
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2 Data Management

All Data Management within the PC Maritime ECDIS is undertaken within the ‘Chart Management’ window.

NavMaster: Chart — Management...

1.  Select the ‘Chart’ option from the menu at the top of the screen.

2. From the dropdown select ‘Management...’
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This will open the ‘Chart Management’ window.

General| ENC | ARCS | Seafarer | Ch-Prof |

557 | CM-ENC | Charts | Chart Updates | History |
| Licence | Encrypted | Unencrypted
Install | Maintenance |
- Permits
Cell Name I Expiry | Permit Toskallon
Delete. .,
Base/Update
'.:::xp':,v', A
and
Install...
< m > Yiew Loag..,
Utilities
{Delete chart data

ol cva il ool

Note: All electronic chart licensing and data management operations are carried out through the “Chart
Management” window.
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3 The User Permit Number (UPN)

The User Permit Number is a 28 character alphanumeric string that is unique to each ECDIS installation or group
of ECDIS, e.g. multiple bridge installations. The User Permit Number should have been supplied at the time of
delivery and must be used when ordering an AVCS licence.

It is not possible to view or retrieve the User Permit Number from the PC Maritime NavMaster. The User Permit
Number will have been provided at the time of installation and should be noted within the ECDIS User Manual.

The User Permit Number can be found on the processor label on the ECDIS case as below:

PRIMARY Ve
ECDIS
” . 0062/13
Ser. # 13LGP302013

SKN# 6712
e-Token # JeTPCM000226  PIN # 5959
ARCS # 0B10F73641E24E41

ENG # 7DBBAC20B915A5879DFD5D833330
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4 Deleting ENC Data

New AVCS customers who had previously subscribed to other ENC services are strongly recommended to
remove (purge) all ENC Permits and ENCs from the system before installing AVCS.

When there are installed charts in the ECDIS the user can remove (delete) all of the installed ENCs from the
system database (SENC):

Chart Management: ENC tab — S-57 — Encrypted tab — Install — Delete — OK — No — No

1. Select Management...’from the ‘Chart’ Menu

Select the ENC’ tab
Select the ‘S-57’tab
Select the ‘Encrypted’ tab
Select the ‘Install’ tab

I T o

Select ‘Delete’

Chart Management 3]

e .

 General (ENC__JARCS | Seafarer | CM-Prof|

B. (557 5[ CM-ENC | Charts | Chart Updates | History |
- — __4-—_._
Licence 'W Unencrypted|
5. (Install Dmaintenance |
Permits
Cell Name Expiry Permit 4 | Install... l
=GB
TAR20VTE0 T FIA 22014 ARZOT | | DR
-AR201140 31A12/2014 AR201° Base/Update
AR202100  31/12/2014  AR20Z
CAB7E266  31/12/2014  CASBT7EC and
CAB7E267  31/12/2014  CASBT7EC m
CAB76268  31/12/2014  CAS7E. v _
8 5
Warnings have occurred during import. See log,
tilities
éﬁéiéte chart data 6. {_ Delete D

[oore Ml evine I o
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7.

Select ‘OK’

NAVMASTER

\ ? ) This will delete all your ENC charts. Continue ?

7. ( OK J[ Cancel ]

8. Select ‘No’

NAVMASTER

\ ? ) This will delete all your ENC charts. Cancel operation ?

Yes | q Mo P 8

9. Select ‘No’

NAVMASTER

\ ? ) Do you want to remave your S& security certificates ?

Yes % Mo J 9

All ENC data will then be deleted from the system.

Chart Management X

General | ENC | ARCS | Seafarer | CM-Prof|

557 | CM-ENC | Charts | Chart Updates | History |

| Licence ’ Encrypted |Unencryptec—i-[

Install | Maintenance |
Permits
Cell Name | Expiry | Permit Install,..
Detete.,,
BasejUpdate
r:\j:p‘:,-'l A
and
Install..
< > Yiew Log...
Utilities
Delete chart data [ Delete ]

[ ok | [ e ][ oo ]




5 Deleting ENC Permits

If the user has previously subscribed to another ENC service it is advised to remove these ENC permits from the
ECDIS system before use. The user must select the cells for which permits are to be deleted. In most instances
this will simply involve selecting all cells. In certain circumstances it may be required to remove permits for
individual cells, in this case simply select the cells for which permits need to be deleted.

Chart Management: ENC tab — S-57 — Encrypted tab — Install — Delete — OK

1. Select Management...’from the ‘Chart’ Menu

2. Select the FENC’ tab

3. Select ‘S-57tab

4. Select the ‘Encrypted’tab
5. Select the ‘Install’ tab

6

Highlight the permit folder required for deletion and select the ‘Delete’ option from the ‘Permits’ section

Chart Management X

Ve .
General( ENC ) ARCS | Seafarer | CM-Prof|
L L

3 (557 )CM-ENC | Charts | Chart Updates || History |
b 38
Licence CEncrypted)) Unencrypted |
5. (install ) Maintenance |
- Permits
ﬁ 5
:
AR20.. 31712/2014  AR201° | Base/Update
AR20.. 31A112/2014 AR202 Copy...
CAB7E.. 31/12/2014  CAB76Z and
CABYE.. 31A112/2014  CAB7EZ m
CAS76.. 31/12/2014  CAS76C v -
'<. i | bS View Log..,
Utilities
i’[%i;ete chart data | Delete

[ o M e 0 st ]

7. Select ‘OK’

\ ? ) This will delete a group of permits. Continue ?

7.

(r OK b[ Cancel ]
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The selected permits will then be deleted.

Chart Management 3

| General| ENC | ARCS | Seafarer | CM-Prof |

557 | CM-ENC | Charts | Chart Updates | History |
» Licence] Encrypted | Unencrypted |
Install | Maintenance |
Permits
Cell Name | Expiry | Pemit
Detete.
Base,i‘Update
':l'_’[zl‘;.". e
and
Install..,
& i > Yiew Log,.,
Utilties
Ib;éte chart data

[ ox | [ coes | [ eomr ]
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6 The Public Key

The Admiralty Vector Chart Service currently uses the IHO.CRT, issued by the International Hydrographic
Organisation, to authenticate its AVCS ENCs. The IHO Public Key is included in all AVCS media

To view the installed Public Key follow the below steps:

Chart Management: ENC tab — S-57 — Encrypted tab — Maintenance — View

1. Select Management...’ from the ‘Chart’ Menu

Select the ‘ENC’ tab
Select ‘S-57’tab
Select the Encrypted’ tab

Select the ‘Maintenance’ tab

o g M WD

Select View’

| Generag ENC }.-’-‘-.HES | Seafarer | EM-F‘rn:nf|

3. (\SEQI Ch-EMNC || Chartz || Chart Updates || Histu:ur_l,l|

| Li@ﬂceq: Encrypled Znencrypteﬂ

o.

Install \Jdainkenance

|S.C'. Security CertificatefPublic Key [ Inskall, .. ] {\'u'iew. o /P 6.
Exchange sets copied

Data Server [dAT ype i lzzue Week | Publication D... | Mumber |

[tilities

Delete chart data Delete

[ oc | [ coca | [ eei |
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The installed Public Key will then be displayed.

Certificate

General | Details | Certification Path |

H
Certificate Information

This certificate is intended for the following purpose(s):

+ 0l issuance policies
+ 0l application policies

Issued bo:  IHO 5-63 Scheme Adminiskrakor

Issued by: IHO 5-563 Scheme Adminiskrakor

valid from 06/02/2013 to 03032053

[Install Certificate, . ] IssUer Statement

If the Public Key currently installed differs from the IHO.CRT the user will need to install the IHO.CRT. To
do this insert any AVCS S63 1.1 Base or Update CD into your ECDIS and follow the steps below:

1. Select Management...”from the ‘Chart’ Menu

Select the ENC’ tab
Select the 'S-57’tab
Select the Encrypted’ tab

Select the ‘Maintenance’ tab

© g A~ DN

Select the ‘Install’ tab
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Chart Management 3]

Generd_ENC ) ARCS | Seafarer | CM-Prof|

o

3| (57 CM-ENC | Charts | Chart Updates | History |

ftence (Encrypted Unencrypted
Install 5. -

SA Security CertificatefPublic Key q Install... P Yiew. .,

Exchange sets copied

‘ Data Server 1d/Type l Issue Weekl Publication D... I Number |

Utilities

iDeIete chart data

ool cvanllcmonad

7. This will open a file selection dialog headed ‘Select SA certificate file’

8. Locate and select the IHO.CRT and click ‘Open’

Select the SA certificate file

Look in: | (22 DVD-RAM Diive [D:) ¥ © # £ @
N [C)ENC_ROOT
§ E) _NFO
My Recent 8
Documents
[
Desktop

My Documents

=

NI

[yl
@t\'s@

=]

<

a

File name: ’IHO Vl (r Open ‘bl 8.

My Network  Files of type: ‘Celtiﬁcale files [*.crt) v' [ Cancel ]
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9. You will then be asked ‘Do you have a public key to install?’. Click ‘Yes"’.

NAVMASTER

\ ? ) Do you have a public key to install ?

9. ( es j)[ Mo ]

10. Select the IHO.PUB file from the appropriate location and click ‘Open’.

Select the public key file @
Look in: | () VOTX01 (D) ¥y © @ @

] [C)ENC_ROOT
§ 2) CINFO

My Recent ( 10.

Documents
[$

Desktop

@

My Documents

-

My Computer

File name: IHO v € oen 3| 10.

My Network  Files of type: [ Public Key files [*.pub;®. tst) v ] [ Cancel ]

L

The IHO.CRT and the IHO.PUB files have now been installed and AVCS data can be loaded into the ECDIS.
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7 Installing ENC Permits

To install AVCS ENC Permits into the ECDIS use the ‘Chart Management’ window:

Chart Management: ENC — S-57 — Encrypted — Install — Install — Open

1. Select Management...’from the ‘Chart’ Menu.
Select the ENC’ tab

Select the ‘S-57’tab

Select the ‘Encrypted’ tab

Select the ‘Install’ tab

o o~ W D

Select ‘Install...’

Chart Management 3]

Genera_ENC ) ARCS | Seafarer | CM-Prof|
3 ('5\59 CM-ENC | Charts | Chart Updates | History |

Licence(_Encrypted ) Unencrypted |

9. | (nstal Maintenance |

e
Cell Name | Expiry Permit Cinstal... ) 6.

Delete.,,

Base/Update

l:lep A

and

Install...

< T b Yiew Log...

Utilities

fDeIete chart data [ Delete |

= T ey
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7. Locate and select the PERMIT. TXT file for installation and click ‘Open’

Select permit file location... @@

Look in: [v Removable Disk [E:] VI @ ’ 5.0 F

itime

C 7.

@i

My Recent
Documents

E

Desktop

®

My Documents

=
S
()
O
2
=]
=
@

-

File name: ’PEHMIT V| (L Daen ) 7

My Network Files of type: lCeII permit files [*.pmt;” tat] v| [ Cancel ]

8. The ECDIS will then install the PERMIT.TXT file. The cell permits will display under a “1[GB]’ folder within
‘Chart Management'.

Chart Management X

| General | ENC IAHCS | Seafarer | CM-Prof|

557 | CMENC | Charts | Chart Updates | History|

| Licence | Encrypted | Unencrypted |

Install [Maintenance]
Permits

Cell Name | Expiry | Pena

= [Unassigned =

el i;vnasagne] :_
AR201130  31/12/2014 Base/Update
AR20T140 31/12/2014 AR
AR202100  31/12/2014  AR: [¥] and
CAS76266  31/12/2014 (Tnetal ]
CAS76267  31/12/2014 —

< ‘ View Log...

jf)_eiéle chart data | Delete |
[ OK ] [ Cancel ] [ Apply ]
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8 Installing AVCS Base CDs

There are currently 9 AVCS Base CDs but this number will grow as more ENCs become available for distribution
within AVCS. It is unlikely that users will need to install all of the CDs in order to load all licensed ENCs. Reference
to the Schedule A can avoid the unnecessary loading of some CDs and save the user time.

The process described here should be used in almost all circumstances as it will automatically select data to be
loaded according to the permit file installed by the user.

Note: Ensure the latest permits have been installed before attempting to install any AVCS data

Chart Management: ENC — S-57 — Encrypted — Install — Install... — OK — Multiple Exchange Set —
Drive — OK — OK — NO

Select Management...”from the ‘Chart’ Menu
Select the ENC’tab

Select the ‘S-57’tab

Select the ‘Encrypted’ tab

Select the ‘Install’ tab. Insert the first AVCS Base CD into the drive.

o o &~ w b

Select the “1[GB]’folder and click ‘Install..’.

Geneta@ ENC ) ARCS | Seafarer | Ch-Prof|

_8:57_J CM-ENC | Charts | Chart Updates | History |

Licence CEncrypted)) Unencrypted |

£
o
™\

: et pm——
2.¢ Instali BIMaintenance [
Permits
Cell Name | Expiry | Pen A [ Install... |
), <&ldieB] oo :
L AR201130 31A12/2014 AR

AR201140  31/12/2014 AR: | BasefUpdate
AR202100 311122014 AR
CAB7E266  31/12/2014  CAE [ and

CAS7E267  31/12/2014  CAE ol
... CAB76268  31412/2014 CAEs| — =
3 - -~ View Loq,..
B 3 :
Utilities
frf);iéte chart data | Delete

(o Il e Moo

Note: If the ‘Copy...”and ‘Install...” buttons are greyed out then AVCS permits have not been installed
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7. Select ‘Multiple Exchange Sets’ and click ‘OK’

Are you installing from :

(O A single Exchange Set

() Multiple Exchange Sél 7
I Explanation

}Qn Exchange set is a group of ENC cells andjor updates,

n one location. This could be on CD, DVD, MavStick, hard

single Exchange Set is where the data you are installing is
isk or USB memory stick.

ultiple Exchange Sets is where the data you are installing
s in more than one location. This could be multiple base

D's, a base CD and an update CD, or more than one folder
n hard disk or USB memory stick.

7. ok D Cancel ]

8. Select Drive’ from the ‘Chart Source Selection’ window

Chart Source Selection

Select data source

8. K1 orive [ Browse | [ Cancel |

9. Make sure that the latest AVCS Base media is in the CD Drive and click ‘OK’

-
1 ) Please insert the latest Update or Base set disc

9' (L OK )[ Cancel ]

10. ‘Chart Management’ will then copy the required data from the AVCS Base media

Chart Management [%]

| General| ENC [ ARCS || Seafarer | CM-Prof|

5-57 ICM-ENC | Charts | Chart Updates | History|

Licence I Encrypted lil:lnencrypga |

Install [ﬁ;}aﬁj

- Permits
Cell Name | Expiry | Pena Install,..

ta

g FiAS |

q g BASE WK03-14 Volume 5 10

Utilities

sta Delete

Lo Wi Mo osi
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11. Once completed the ECDIS will ask for the next AVCS Base media. Insert the AVCS Base media relating to
the message and click ‘OK’

NAVMASTER %]

1 ) Insert your Base disc, volume 1

11( OK :}[ Cancel ]

Note: Only install the AVCS Base Media required as per the Schedule A. If the AVCS Base Media mentioned
in the ‘Navmaster’ message does not require installation click ‘Cancel’, this will then change to the next AVCS
Base Media in numerical order. Repeat the process as required

12. The NavMaster will then ask whether you have recent update media. Select ‘No’.

NAVMASTER '

? ) Do you have recent UPDATE media as well?

e JC= ) 12.

Note: It is possible to install AVCS Update Media at this point if required. Simply insert the AVCS Update
Media as directed and select ‘Yes’this will then copy the Update Media across and then install all copied data.

The NavMaster ECDIS then completes the installation.

Chart Management 3]

ﬁenerai‘ ENC | ARCS | Seafarer | CM-Prof |

§-57 | CM-ENC | Charts | Chart Updates | History |
| Licence | Encrypted lilr_lnencrypté&}
Install | Maintenance |
. s - - — Permits
_Cell Name | Expiy | Pemit [ Install...
| & iGB =T
&1 [Unassigned] st
Base/Update
Copy...
[¥]and
— .
Utilities
EE—— o= )

_— T T

Note: Make sure that all the required AVCS Base CDs have been inserted and the import operations completed
before installing the latest Update CD. Updates cannot be applied unless the ENC base file is present in the

system database.
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9 Installing AVCS Update CD

The Weekly AVCS Update CD must only be inserted into the CD Drive after having installed the latest required
AVCS Base Media.

AVCS ADMIRALTY

Note: AVCS Base CDs are re-issued about every 6 to 8 weeks. The AVCS update disc will indicate which
Base disc week must have been installed. It is important that users do not attempt to load an Update CD that
is not consistent with the Base CDs.

Chart Management: ENC — S-57 — Encrypted — Install — Install... — A Single Exchange Set —» OK —
Drive — OK — OK

1. Select Management...’from the ‘Chart’ Menu.
Select the ENC’tab

Select the ‘S-57’tab

Select the ‘Encrypted’tab

Select the ‘nstall’ tab. Insert the AVCS Update CD into the Drive

©o o &~ w D

Select the 1[GB] folder that click Install..’
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Chart Management

| General ‘@ ARCS HASeafaler | CM-Prof |
3. &7/? CM-ENC || Charts | Chart Updates | History |
| Licence ‘w Unencrypted |
5. @ Maintenance |
Permits
Cell Name Permit
6 ]
i Delete. .
ZAENOD20  31/12/2014  ZASNDI | BasefUpdate
AR201130  31/12/2014  AR201°
AR201140 31412/2014  AR201° and
AR202100 31/12/2014  AR202 "" 6
CAS76266  31/12/2014  CAG7Ez v
< T &
Utilities
Bt chat
[ OK ] [ Cancel ] [ apply ]

7. Select ‘A single Exchange Set’ and click ‘OK’

Are you installing from :

7. () & single Exchange Sel

(O Multiple Exchange Sets
I Explanation

}Qn Exchange set is a group of ENC cells andfor updates.

n one location. This could be on CD, DVD, MavStick, hard

single Exchange Set is where the data you are installing is
isk or USB memory stick.

ultiple Exchange Sets is where the data you are installing
s in more than one location. This could be multiple base

D's, a base CD and an update CD, or more than one folder

n hard disk or USE memory stick.

7. D[ cancel |

8. Select Drive’

Chart Source Selection

Select data source
D| Browse | [ Cancel |
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9. Insert the latest AVCS Update CD and click ‘OK’

NAVMASTER

1 ) Please insert the latest Update or Base set disc

9 i (| OK j Cancel

10. Insert the Base CD requested and click ‘OK’

NAVMASTER

'§ Insert your AYCS : Disk 04 of 09
@ )

Please supply a BASE exchange set.

10{ OK D[ Cancel ]

Note: Repeat this step if directed to do so by the ECDIS.

11. The update will then complete and any updates will be applied.

Chart Management 3

| General | ENC ‘AHCS | Seafarer | CM-Prof|

5'57_| CM-ENC | Charts | Chart Updates | History |

]Licencel Encrypted [Unencryptea)

Install | Maintenance

Permits

Cell Name | Expiy | Pemit A (Tocar ]
=1-iGB V | Delete

TZRENOGTO T HAZI2014 ZAENGI
.ZABNOD20  31/12/2014  ZASNDI | - BasefUpdate
L AR201130 3112/2014  AR20T"
L ARZ01140 311242014 AR201" [Fland
AR202100 314122014 AR20Z
CAS76266  31/12/2014  CAS7Ev

< v | > View Log...
Utilities

Delete chart data [ Delete |

[ OK [ Cancel [ Apply
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10 Installing AVCS DVD

When using the AVCS DVD Service only one disc needs to be installed because it contains all the base
ENCs and updates up to the date of its issue.

DVD Service

Wk02/14 Wk03/14 Wk04/14 Wk05/14
[} ° (]
Base & Base & Base &
Update Update Update

DVD contains Base and Update data for complete AVCS
service each week

Wk06/14 Wk07/14 Wk08/14

Base &
Update

Week numbers are given as examples only and
do not represent the data issued by the UKHO

Note: The loading process within the ECDIS will be very similar to that required for the AVCS CD Service
however there are some minor differences which are detailed below.

Chart Management: ENC — S-57 — Encrypted — Install — Install... — A Single Exchange Set — OK —
Drive — OK

Select Management...’from the ‘Chart’ Menu.
Select the ENC’tab

Select the ‘S-57’tab

Select the ‘Encrypted’ tab

Select the ‘Install’ tab. Insert the AVCS DVD into the Drive

© o &~ w Nk

Select the ‘GB’folder that click ‘Install..’
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Chart Management

| General '@ ARCS HASeafaler | CM-Prof |
3. 557 ) CM-ENC | Charts | Chart Updates | History |
[ Licence @ Uneﬁcryptea]
5. Maintenance|
Permits
Cell Name | Expiy | Permit A
6. | < | | =
ZAENOOTO  31712/2014  ZABNOI_ | D
ZABNOD20  31412/2014  ZABNOI Base/Update
AR201130  31112/2014  AR20T
AR201140 31412/2014  AR201° and
AR202100  31/12/2014  AR20Z | Fiaal. Y |6
CAS76266  31/12/2014  CASTBiv | — — |
o e
Utilities
Dot chatdse
[ OK ] [ Cancel ] [ apply ]

I Explanation

}Qn Exchange set is a group of ENC cells andjor updates.

n one location. This could be on CD, DYD, MavStick, hard

single Exchange Set is where the data vou are installing is
isk or USB memory stick.

ultiple Exchange Sets is where the data you are installing
s in more than one location. This could be multiple base
D's, a base CD and an update CD, or more than one folder
n hard disk or USB memory stick.
_—

7. ok D[ cancel |

8. Select Drive’

Chart Source Selection

Select data source

Drive D[ Browse | [ Cancel |

o
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9. Insert the latest AVCS DVD into the drive and select ‘OK’

NAVMASTER

1 ) Please insert the latest Update or Base set disc

9- (L OK )[ Cancel ]

The ECDIS will then install all of the licenced AVCS cells from the AVCS DVD.

Chart Management 3]

General| ENC | ARCS | Seafarer | CM-Prof |

5567 | CMENC | Charts | Chart Updates | History|

| Licence | Encrypted | Unencrypted |

Install | Maintenance |
- ; Permits
Cell Name | E=piry I Permit [ Install.. |
#-iGB ;
Delete.,,
Base/Update
[¥]and
3 | >
Warnings have occurred during import, See

tilities

D elete chart data

ol cvain il o]
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12 Installing AlO

The Admiralty Information Overlay (AlO) should only be installed when the relevant AVCS S-63 1.1 Data
has been installed. The PC Maritime ECDIS links the AVCS and AlO data and therefore both sets of data
should be of the same week.

Chart Management: ENC — S-57 — Encrypted — AIO — ... — Install — Drive — OK

Select Management...’from the ‘Chart’ Menu.
Select the ENC’tab

Select the ‘S-57’tab

Select the ‘Encrypted’ tab

Select the ‘A/O’tab

© o &~ w N oPF

Select the *...’

| General( ENC ) ARCS | Seafarer | CM-Prof|

\SUCM ENC | Charts | Chart Updates | History |

Licence( EanYDth Une crgpted|

| Install ” Maintenance! Calo

W
N\

Currently Installed To: | ‘
l |
6
Location of Permits [

Install

Yiew Log Delete

Warnings have occurred during import. See log.

Utilities

E’[%iéte chart data | Delete |

[one Ml v Wi ]
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7. Locate and select the PERMIT.TXT file for installation and click ‘Open’

Licence Files

Laok in D PC Maritme v| © 1 A

e GED) 7.

My Recent
Documents

(@

Desktop

My Documents

My Computer

-

File name: |PEHMIT v} (L Open J: 7.

MyNetwark  Files of type: Licence Files (") v/ | Cancel |

8. Select ‘Install’

Chart Management 3]

General| ENC | ARCS | Seafarer | CM-Prof |

567 | CM-ENC | Charts | Chart Updates | History |

| Licence | Encrypted | Unencrypted
| Install | Maintenance | AIO |

Currently Installed To: [

| |

Location of Permits | Ex\PC Maritme|PERMIT. TXT )
8. ( Install\! )
Yiew Log Delete

Warnings have occurred during import. See log.

Utilities

sDelete chart data

ol cainlllmoral
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9. Select Drive’

Chart Source Selection

Select data source

9. we/_}[ Browse | [ Cancel |

10. Insert the AIO Media as requested and select ‘OK’

NAVMASTER

-
1 ) Please insert the AIO Week 1214 disc

10. ¢ OK Cancel

Note: To successfully install the AlO the data must be of the same week as the AVCS data that has been
installed.

The AIO data will then start to install.

Chart Management 3]

557—{ CM-ENC | Charts | Chart Updates | History |

{ Licence l Encrypted I Unencrypte&l

| Install | Maintenance | AIO |

Currently Installed To: I l

Location of Permits i ENPC Maritme\PERMIT. TXT l ws
Install
Yiew Log Delete
Copying AIO CD ...
Utilities
i[h}l:‘ye chart data Delete

= T el
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Once completed the PC Maritime ECDIS will display the week number of the data that is currently installed as well
as the Edition and Update number of the installed data.

Chart Management X

| General || ENC™ 1| ARCS || Seafarer | CM-Prof |

....................

557 lCM-ENC | Charts | Chart Updates | History |

| Install | Maintenance [ AIO }

ently Installed To: ’ Week 12/14 : 20 March 2014 ‘I\

| Edition 19, Updatem]/

Location of Permits | E:\PC Maritme\PERMIT. TXT Il

| viewlog || Delete |

)

Utilities

Delete chart data [ Delete |

| ok || cancel || appty |




User Guide V1.1 30

13 Systems Checks

The PC Maritime NavMaster will produce a log at the end of every install action whilst in ‘Chart Management’. This
report log provides the User with information about the process that has just completed, within this report details
can be obtained relating to any issues encountered during the install or update of ENC’s. This can be extremely
useful to identify why cells have failed to install. To view the log file follow the below instructions.

Chart Management: ENC — S-57 — Encrypted — Install — View Log

1. Select Management...’from the ‘Chart’ Menu.
Select the ENC’tab

Select the ‘S-57’tab

Select the ‘Encrypted’ tab

Select the ‘Install’ tab.

© 0 & w DN

Select View Log’

Chart Management 3]

' General (ENC ]AH.CS | Seafarer | CM-Prof |

9 ((557_) CM-ENC | Charts | Chart Updates || History|

4.,
Licence { Encrypted } Unencrypted |
5. |(Unstall DMaintenance |
Permits

Cell Name IE#Dif}’ IPermit [ Install... |

& iGB

Base/Update

[¥] and
6
< 111§ [ .>

Warnings have occurred during irnport, See log.
Utilities
Delete chart data

ol cainlllamoia

The ECDIS will then display the most recent log for review.
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B Import 2014-01-21 14-46-49 - Notepad
File Edit Format VYiew Help

|[ENC conversion to SENC format started at 21/01/2014 14:46:49]

Converting charts:(SENC)

ZASN0010. 000 cell verification...

ZASN0010. 000 cell compilation...

ZASNQ0020.000 cell and updates up to #8 verification...
ZASN0020.000 cell and updates up to #8 compilation...
cov creating...

ZASN0O010, Data installed

ZASN0020, Data installed

Data hase (SENC) processing finished.

Charts converted: (SENC

copying Text and Images files.

A1l charts were successfully converted.

[The ENC data conversion to SENC format finished at 21/01/2014 14:46:51]
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14 Troubleshooting

Many of the difficulties that could be experienced when using the Admiralty Vector Chart Service with this system
can be avoided by carefully following the instructions in this guide. However, issues that are known to have
caused confusion in the past are detailed in the Frequently Asked Questions (FAQ) section which can be found at:

http://www.ukho.gov.uk/Support

If you encounter problems that are not solved by referring to the FAQs, you may wish to seek Technical Support.
Please see the section below for contact details.

Who should you contact?

You will receive the most effective support if you address your initial query to either your ECDIS Manufacturer or
ADMIRALTY Chart Agent, but in certain circumstances you may need to contact the UKHO Customer Services.

Problem Contact

Hardware problems: difficulties with the keyboard, mouse, display or main ECDIS Manufacturer
system console, failure of a floppy disk or CD drive or USB port.

Software problems: difficulties with configuring or using the ECDIS system
software, interfacing problems.

Chart installation problems: problems with installing certificates, permits and | Admiralty Chart Agent
AVCS ENCs, standard error codes displayed (see AVCS User Guide).

Chart content problems: display anomalies or mismatched data displays.

Problems that have not been resolved by your Admiralty Chart Agent. UKHO Customer Services

When reporting a chart related problem it is useful if you can provide the following details:

> Licence number

> Vessel nhame

> ECDIS/Software Manufacturer

> Details of error message — Including ‘SSE’ error code
> Screen shot(s) of error

> Details of Base Discs used (date)

> Details of Update CD used (date)

> Details of Permits used (date)

> Details of Cell number(s) errors apply to

> Have there been any configuration changes to system(s)
> Details of User Permit(s) and PIN Number(s)


http://www.ukho.gov.uk/Support
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Emergency Chart Permit Generation

In certain circumstances it may be necessary for a vessel to get access to an AVCS chart at very short notice, for
instance if a route needs to be diverted due to a medical or safety emergency.

In these emergency circumstances only, individual AVCS ENC Permits can be obtained from the UKHO 24 hours
a day, 365 days a year.

To obtain the AVCS emergency permit, please quote:
> Vessel Name

> ECDIS User Permit Number

> Required ENCs

The permits can be sent directly to the vessel by email wherever possible, by fax, or simply by reading the
characters out over the telephone or radio.

Please contact UKHO Customer Services using the contact details below:

Support Hours: 24/7 Telephone: +44 (0)1823 723366
Facsimile: +44 (0)1823 330561
Email: customerservices@ukho.gov.uk
Contact: UKHO Customer Services
Web: http://www.ukho.gov.uk/Support

Feedback

We hope this User Guide assists you in using the Admiralty Vector Chart Service with this system. If you have any
feedback on the content of this particular guide, or the online FAQs, please forward your comments to your
Admiralty Chart Agent or directly to UKHO Customer Services.

ited Kingdom
Hydrographic Office

The United Kingdom Hydrographic Office,
Admiralty Way, Taunton, Somerset,

TAI 2DN, United Kingdom

Telephone +44 (0)1823723366

Fax+44 (0)1823 330561
customerservices@ukho.gov.uk [i

www.admiralty.co.uk

are trademarksof the Secretary of State for Defence

ADMIRALTY and {8}




